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Possible Cause Solution / White Images         

 

 

 Model 

FireCR Dental 

 

 The Description of the Problem 

White images 

 

 Fishbone Diagram 
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power supply 
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and PMT gain 

Fix

ed 

Main board replacement 

 

PMT Assembly 

replacement 
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Possible Cause Solution / White Images         

Check the PMT gain and ADC offset in the scanner 

If PMT gain value is corrupt or 0, it can’t amplify electric signal. It could cause the white images 

If PMT gain value corrupt or 0, please send an email to service1@digiray.co.kr. 
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Possible Cause Solution / White Images         

 

Measure the High voltage generator voltage 

Measure the voltage DC on a Main board during scanning only. 

Measured voltage can be varied depending on the PMT gain value. 

 Threshold: -350 < Measured voltage <-650 

 

 

PMT assembly 

Please refer to the FireCR Dental service manual for PMT replacement. 

 


