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 Warnings and used symbols 

 

Any changes to software or hardware delivered by Digiray Corp. may cause harm to patients,  st

aff, other persons, or associated hardware, and may only be made with prior written  permission f

rom Digiray Corp. If any unauthorized changes have been made to the  delivered software or ha

rdware components, the warranty by Digiray Corp. is void. In such a  case, Digiray Corp. will n

ot accept any responsibility or liability for the proper functionality of  the product. 

 
If using the QuantorMed+ software, please read the respective manuals for any connected devices, such  

as the X-ray generator, sensor, or reader, before attempting to use the QuantorMed+ software. 

WARNING 
This function, if used improperly, may result in a loss of functionality  

or data. Do not use before reading the warning. 

NOTE 

A note is just information that is important to know, but that does not  

affect the functionality of the system. 
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1. Introduction 

The QuantorDent Software can either be used in a stand-alone mode, for single user environments, or  clie

nt-server mode, for multi-user environments. With client-server mode, acquired images are stored on a  cen

tral computer, the QuantorDent Server, and shared with client computers. The server stores the image  info

rmation in a local database, specifically a PostgreSQL Database. It stores the actual images in a  Windows 

Shared Data Folder, hereafter referred to as a Repository. 

 
Because of how QuantorDent Server stores images, all client PC’s must be on the same network as the  

server PC. This can easily be verified by checking to see if the client/server is visible under the network  fold

er. It can also be verified by checking the IP address of the computers. If the first three numbers match,  the

y are on the same network. 
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1.1. Recommended Server Requirements 

Operating System Microsoft Windows 7, 8, 10 32bit/64bit 

CPU Intel Core i5 2.0 GHz 

Memory 4 GB RAM 

Hard Disk Space 1 TB 

Network 1 Gbps Ethernet 

Recommended client computer requirements are listed in the QuantorDent User Manual. 

 

1.2. Minimum Server Requirements 

Operating System Microsoft Windows 7 32bit 

CPU Intel Pentium 1.20 GHz 

Memory 2 GB RAM 

Hard Disk Space 500 GB 

Network 1 Gbps Ethernet 

Minimum client computer requirements are listed in the QuantorDent User Manual. 
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2. Server Installation 

1. Software Installation 

1. Download the latest QuantorDent server version from the partner’s area of the Digiray Corp. 

Digiray Corp. website. 

2. Once downloaded, unzip and run the setup .exe file. 

3. Proceed through the installation process by pressing next on each window. 

Figure 1: Welcome 

Figure 2: Choose Components 
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4. Chose the destination folder, and click the “Install” button, as shown in Figure 3 

Figure 3: Choose Install Location 

 

5. The next window will display your installation progress. 

Figure 4: Installation Progress 
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6. After the install is finished, a restart is required for the server to start. If the Server PC already  ha

s a password-protected account, restart the PC and proceed with any client PC installations.  If 

not, consult the section below to create such an account. 

Figure 5: Install Complete! 

 

2.2. Creating New User Account 

For security reasons, the client PC can only access the server through a secure, password protected  acco

unt on the server PC. Skip this section if such an account already exists on the server. Otherwise,  follow th

e steps below to create one. Note that these steps do require administrator access. 

For windows 7/ Windows 10 before Creators Update: 

1. Open the Control Panel, click User Accounts and click Manage another account. 

2. Create a Standard User Account as shown in Figure 6. Set a password for the account. If a  pass

word is not created, access to the shared image folder will be rejected. 

3. Record the account name and password. These will be used in the client installation. 

Figure 6: Create New Account 
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For Windows 10 After Creators Update: 

1. Open Settings, go to Accounts, then the “Family & other people” tab. Click on “Add someone  el

se to this PC”, as shown in figure 7. 

Figure 7 Windows 10 Account Settings 

 

2. Click the “I don’t have this person’s sign-in information” text in the lower right. 

Figure 8 Microsoft account registration 

 

3. Click the “Add a user without a Microsoft account” text in the lower right. (Figure 9) 
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Figure 9: Microsoft account setup 

 

4. Finally, you can now create a new user account. (Figure 10). Make sure to set a password for the  ac

count. If a password is not created, access to the shared image folder will be rejected. 

Figure 10: Windows Local Account Creation 

 

5. Record the account name and password. These will be used in the client installation. 
 

3. Repository Management 

The repository is simply a shared folder where the acquired images are stored. When the QuantorDent  Se

rver was installed, a default repository was also created on whatever drive had the most free space.  Shoul

d the repository become full, a new repository will need to be created. The tool used for managing  and cre

ating new repositories is the QuantorServerAdminTool. The tool is password protected to prevent  unautho

rized persons from manipulating the repositories. The password is “fireadmin”, in all lower-case  letters. Th

e admin tool will display information on: available drives and free space on each, all existing  repositories, 

and which repository is active. It will also allow you to add new repositories, delete old ones,  and change t

he active repository. 
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Figure 11 Admin Tool 

 

3.1. Create Repository 

To create a new repository: 

 

1. Select the target Disk Drive from the Server Disk Driver Info list 

2. Enter the Folder Name (the local name for the folder) 

3. Enter the Share name (the folder name visible to the network) 

4. Click Create 

5. Verify that the repository information is correct on the Repository List 

6. Select the new repository and click “Set As Active”. 

 

When new images are scanned, they are saved to the active repository. Inactive repositories still retain their  

old images, and must be maintained unless the QuantorExImport tool is used to merge the inactive  reposit

ory into another one. Doing so not only moves the images over, but also updates the database with  the ne

w image locations. 
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3.2. Share the Repository Folder 

Repository folder has to be shared for QuantorDent to access. 
You must share a storage folder for Quantor Image sharing. (Be sure to turn off the window firewall.) 
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Figure 12 QuantorExI

mport tool 
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3.3. Add Windows Credential 

 
1. Open Control Panel and double click the Credential Manager 
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2. Click Windows Credentials and click Add a Windows credential 
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4. Check whether Windows Credential is added successfully 

3. Enter Windows Credential information. 

A. Internet or network address: Server computer’s network name 

B. User name: Your Windows account name created at server 

computer 

C. Password: Password of the account. 



Figure 12 QuantorExImport tool 
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3.4. Delete Repository 

WARNING 

Inactive repositories contain old images, and deleting them may result  

in a loss of data. Deleting a repository does not remove the shared  fol

der, which may still contain old images. It does remove the  repository 

information from the database, making the files  inaccessible to Quant

orDent. Use the QuantorExImport tool to merge  the old repository wit

h the current active one to save the existing  images for use with Qua

ntorDent. 

1. Select the target repository in the repository list 

2. Click Delete 

 
 

4. Data Migration 

When transitioning from stand-alone to client/server mode, the local database of stored images needs to  b

e exported to the server. Likewise, when transitioning from client/server, the images on the server need to  b

e imported to the local machine. This is done using the QuantorExImport.exe tool. This tool allows you to  i

mport/export data between computers, as well as merge two databases together. While this tool can be  us

ed on the server, provided that QuantorDent is installed, for import and export it is easiest to use it on the  cli

ent, or stand-alone, machines. 
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4.1. Migrating from Client/Server to Stand-Alone 

1. Install the latest version of QuantorDent in stand-alone mode. 

2. Run QuantorExImport.exe (Found in the QuantorDent installation folder) 

3. Switch to the Export tab, if it is not already active. 

4. Click the Client/Server checkbox, telling the program to search for the local server’s database 

5. Verify that the displayed source database and repository information is correct, modify as need be. 

6. Browse for and find the local database. 

7. Click export 

8. Done! 

 

4.2. Migrating from Stand-Alone to Client/Server 

1. Install the latest version of QuantorDent in stand-alone mode. 

2. Run QuantorExImport.exe on the client machine (Found in the QuantorDent installation folder) 

3. Switch to the Import tab, if it is not already active. 

4. Click the Client/Server checkbox, telling the program to search for the local server’s database 

5. Verify that the displayed source database and repository information is correct, modify as need be. 

6. Browse for and find the local database. 

7. Click Import 

8. Done! 

 

4.3. Merging databases 

NOTE 

Merging can be done from any computer, and can also be used to  me

rge two repositories on different computers, provided that the user  has 

access to the source and target files. It is easiest, however, to  access 

the repositories from whatever computer hosts them. To do this  from th

e server, QuantorDent must first be installed. 

 
1. Run QuantorExImport.exe, found in the QuantorDent installation folder. 

2. Switch to the merge tab, if it is not already active. 

3. If on a Client machine, and needing to merge repositories on the server, check the Client/Server  ch

eckbox. This switches the target repository to the server’s active repository. 

4. Verify that the displayed target database and repository information is correct, modify as need be. 

5. Brows for and find the source database. If on a client and merging server repositories, you may  ne

ed to navigate to the server computer in the network folder. 

6. Click Merge 

7. Done! 
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