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Possible Cause Solution / Tray Motion                   

 

 

 Model 

FireCR Dental AH type 

FireCR Dental AJ type 

 

 The Description of the Problem 

Tray assembly motion NG 

 

 Fishbone Diagram 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Firmware update as 

factory mode 

Broken Piano 

wire 

 

 
Fix

ed 

1) RFID board or front board 

2) Limit stopper bending 

3) Dental tray upgrade kit_2 

4) Belt assembly 

Dental tray upgrade kit_2 

 

Tray motion NG 
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Firmware update 

The way of firmware update as factory mode 

1) Add notepad named factory_mode.txt in the QuantorDent folder. 

2) Run firmware updater named DentalCR_SystemUpdater.exe as administrator rights. 

3) Click Connect 

4) Check if Lot and each item are properly selected 

5) Click Update 
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Broken Piano wire 

Install a Dental tray upgrade kit_2. 

 

 

Tray motion NG 

Tray stuck during scanning phase. 

1) Broken micro switch. 

Push a micro switch, a tray moves back and forth a little bit. If a tray does not move at all, a micro 

switch or a front board should be an issue. A micro switch is the part of the RFID board. 

 

 

 

 

 

 

 



  

 

Page 4 / 5                                                  www.digiray.co.kr 

 

Possible Cause Solution / Tray Motion                   

2) Contact between limit stopper and torsion spring 

Torsion spring hits a limit stopper when a tray is pushed in. A tray ejects during scanning phase.  

In this case, a limit stopper should be bent to avoid contact.  

 

 

 

Tray does not eject all the way after scanning / erasing process. 

Need to replace a Dental tray upgrade kit_2

 

 

 

 

 

 

 

 

 



  

 

Page 5 / 5                                                  www.digiray.co.kr 

 

Possible Cause Solution / Tray Motion                   

Tray does not stop after scanning / erasing process 

Replace a belt assembly 

 


